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MLAGPT 4.1

In practice

The technology behind our tools.
RUSS BLOOMQUIST | PROGRAM MANAGER & SR. FULL-STACK DEVELOPER




What is MLAGPT?

MLAGPT is Maryland Legal Aid’s secure internal Al
workspace, powered by LibreChat and hosted in MLA’s
Azure environment.

o It gives staff access to advanced Al tools for drafting,
summarizing, document review, brainstorming, plain-
language writing, and workflow support within a
controlled MLA-managed system.

o MLAGPT supports file uploads, custom agents,
LegalServer-connected workflows, web search, image
tools, and internal knowledge-base features.

o It is designed to help staff work more efficiently while
keeping human review, client confidentiality, privacy,
and responsible Al use at the center.
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Referral Bot

2 Referral Bot

Technology: File Search / Retrieval-Augmented Generation (RAG)
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A practical
referral question

Describe the need.

Retrieve relevant
referral information.

Review sources.



Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.


MLAGPT | File Search

Answers supported by your documents and data

1. Ask a question
2. Retrieve relevant information

3. Use information to support your work product

Examples: Internal Policies, Program Guidelines, Training Materials
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HOW IT WORKS: Upload
documents to MLAGPT.

The system indexes their
contents, searches the files
for relevant passages, and
gives those passages to the
model as context for its
answer.

File citations can identify the
source passages when
enabled.



/ MARYLAND
Grant Prospect Research Agent = “wrewes

A recurring
research task.

# Grant Prospect Research Agent

Set the research criteria.

Review prospective
funders.

Check fit and sources.

Technology: Agent Builder



Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.
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MLAGPT / Agent Builder

An assistant configured for a specific job Al AGENT CHECKLIST:

A framework for determining
_ _ o which tasks to automate with
1. Instructions: Define the task and research criteria Al agents.

—_ Is the task repetitive and
2. Tools: Enable the capabilities the task needs time-consuming?

3. Output: Specify a consistent, useful response Does it require
structured data?

Can the results be
checked before use?

Do you have clear
success metrics?

IDEAL FOR Al
AGENT AUTOMATION

Examples: LegalServer Case Timeline, Closing Letter Generator, Case Search Assistant and more.



Time Checker Software

FTE Checker V2.1.0 Import History Import Paylocity time  Payroll/LS Compare FTE Summary Journal Entry (placeholder)

N
Payroll vs LegalServer Comparison

Demo mode is on. Identifying table columns are blurred; email drafts open normally with names and addresses visible. Excel export is unavailable.

Defaults to the previous month and legal staff only. Legal staff includes attorneys, paralegals, law clerks/graduates and legal/advocacy leadership, based on current roster job titles and

saved classifications.
Review staff classifications - 245 legal - 42 non-legal - 45 need review

Month: Year: Staff:

August 2026 Legal staff only

Unmatched or unclear roles are excluded from “Legal staff only.” Use "Needs review” to resolve them. Comparisons without a reliable email association remain unavailable.

For a Match below 90%, use Draft email to review the supervisor, staff CC, and message. Open in Outlook uses your default email app; set Outlook as the default to open desktop

drafts. Nothing is sent automatically.

Search:

Payroll
4 Paylocity Staff Regular LegalServer
1D Department Job title category Hours Hours

Legal 149 3 150.25

Technology: Artifacts / Run Code, Al-generated software

Follow-
up

Demo Mode: On l
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Rules-Based
Software

Compare time records.

Apply defined
calculation rules.

Review time
percentages.



Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.


MLAGPT /[ Artifacts /| Run Code

Consistent calculations using defined rules

1. Data: Match HR time records with LegalServer entries
2. Rules: Apply approved formulas to calculate time percentages

3. Review: Compare results and investigate discrepancies

Examples: Reporting, form filling, audio transcription, file type conversion or any other process you can define.
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HOW IT WORKS: Describe
the task, inputs, and
calculation rules.

Al helps generate the code.
Review and test that code
against known results before
using it.

The software applies the
defined rules to the uploaded

data.

Review and inspect results.
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THANK YOU

RUSS BLOOMQUIST

rbloomquist@mdilab.org

Maryland Legal Aid’s GitHub
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